
1.  Check if LED smartdongle is GREEN
(if LED is RED start troubleshooting internet)

2.  Installation wizard with FusionSolar mobile 
App

3.  Scan QR-code inverter en login in device by
connecting to the wifi of the inverter (SUN2000 
…) password ‘ Changeme ‘ 

4.  Login inverter
Username admin
Pass 00000a



5.  Abort searching Optimizer

6.  Check if SdongleA light is green

7.  Give permission

8.  Cloud connection must be established to
finish

9.  After above steps inverter can be added to
the FusionSolar portal as a new plant or added
to existing plant



Troubleshooting internet

- Start at testing internet connection at the
router. Unplug all internet cables and plug
in your laptop with utp cable

- Check internet speed on speedtest.net

- Optional Ipconfig through terminal (Win+R, 
cmd, ipconfig)

- If internet connection is good, reconnect all
cables and the new UTP cable of the
inverter. 

- Check at the inverter side with laptop if
interconnection is working (speedtest.net)

- If internet at inverterside is not working, 
than replace RJ45 connectors, and if after
that still not working, cable is broken


